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Business Use 

 

 

Step 1: Login to https://app12.jaggaer.com/portals/pg2. 

Step 2: Click  > Direct Purchase Orders > Order List 

 

Step 3: Click  to view the PO. 

Tips how to find PO: 

1. Check if you are using the correct quick filter. 

a. Fast View – Recent orders 

b. All View – All orders 

c. Not Confirmed View (default) – Orders sent to you but not yet opened and confirmed. 

d. Not Complete Confirmed View – Partially confirmed and unconfirmed orders. 

2. If you have a lot of POs, click  to filter. 

 

 

Step 4: Download ALL the purchase order PDF available. 

 

  

Jaggaer Quick Guide for Suppliers 
How to View, Confirm, Update and Decline POs 

 

What is Jaggaer? 

Jaggaer is the new tool to manage storeroom 

purchase orders (45-series orders). 

https://app12.jaggaer.com/portals/pg2
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Business Use 

• Important: You cannot make any updates if there is a PDF not yet downloaded. 

Downloaded POs are marked with the  icon after the download link. 

 

In the sample below, only 4 POs are downloaded 

hence the fields can’t be edited. 

In the sample below, all 5 POs are downloaded 

Hence the fields are editable. 

 
 

 

 

Step 5: If you want: 

• To confirm POs, click Save and send back. 

• To update POs, add Remarks to provide background of update. Click the quantity, delivery date or 

price field to edit then click Save and send back. 

• To decline whole PO, add Remarks then click Decline at the bottom of the page. 

• To decline line item only, add Remarks then click Decline at the line-item level then click Save and 

send back. 

 

 Important: Adding clear context of the update in the Remarks field will allow fast and efficient P&G 

review whether the change should be approved or not. 

 

 

 

 

For any technical issues encountered, follow the links below. 
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Business Use 

Jaggaer support 
for suppliers - 
webform  

https://jaggaer.my.site.com/SupplierSupportRequest/s/   

Jaggaer supplier 
support portal  

https://www.jaggaer.com/supplier-support  

Jaggaer Support 
Global Phone 
numbers  

https://www.jaggaer.com/support/support-phone-numbers  

Any issues or 
questions on PO  

P&G contact on purchase order 

 

https://urldefense.com/v3/__https:/jaggaer.my.site.com/SupplierSupportRequest/s/__;!!NgSi4SaN6ydtRVQ-!33_eQXlHOGTpNAoJlhcTol8dWnNVg2hqfbA3oXOgWwfwt6TSW5OIeEcybT7FYs-Fy48xUtK1kPD2vRrO4Q$
https://www.jaggaer.com/supplier-support
https://www.jaggaer.com/support/support-phone-numbers

